Your meter is a box which tells you how much gas, electricity
or water you have used. In this leaflet, we will focus on gas and
electricity. You read your meter by looking at it and telling your
energy company what it says.

If your energy company doesn’t know your
meter reading, they have to guess how much
you’ve used when they send you your bill.
Without a recent meter reading, you may be
paying for more energy than you use.
Your meter reading is also useful if you are
thinking about changing energy provider or tariff
- see our switching leaflet!

You need two pieces of information to read your meter successfully:
The number
Different meters
show the number
differently! Getting
this right helps
make sure your bills
are accurate.

The measurement
Electricity – kWh
(Kilowatt hours)
Gas – m3or ft3
(metres cubed or feet
cubed)

Check whether your gas meter is in m 3 or ft 3 – recently some people
have been overcharged or undercharged because their energy
companies got their measurement wrong!

There are many different types of meters. Here are some of the
most common. Both gas and electricity meters can have old style or
digital displays, but gas meters have thick pipes and electric meters
have thin electric cables.

Serial
number
– good to
compare this
number with
your bill so
you know you
are checking
the right
meter!
This meter

reads 14m3

This meter reads
56819 kWh

The serial
number for your
meter – under
the barcode

The measurement
– this one is
in metres
3
cubed (m ).

The number
for your reading
-ignore any red numbers or
numbers in a red box. Write down
all the other numbers, even if they
are 0s. Put down the lowest number
if you can see two.

		

The number for your readingignore the last two numbers, after
the decimal point. Put down all the
numbers, even
if they are 0s.
The
measurement
- all electricity
is measured in
kWh (kilowatt
hours)

You can have prepayment meters for electricity and gas.
This means you have to put money on a KEY or a CARD before you
get electricity or gas.
By pressing the
Often, the first
button, you can
thing you see
usually also see
is how much
how much energy
money is left
you have used.
on the meter.
Look for the
measurement too
–it will be kWh, if
The serial
it’s electric,
number
3
3
ft or m
if it’s gas.

If your electricity
meter has two
numbers, you have
an Economy 7
meter. This means
you can get a deal
where you pay less
for electricity used
at night (low rate)
and more during
the day (normal
rate). Ask your
energy provider for
more information.

This meter reads:
Low47428 kWh
Normal 6019 kWh

If you have a
digital meter,
you will need
to press a button
to switch between
the day and night meter readings.

For information on reading other types of meters including dial
meters, visit: www.bit.ly/2dvxl59

Smart meters automatically send
your meter reading to your energy
company, so you pay for exactly
what you use, without having to give
a meter reading.
Every home should have a
smart meter by 2020.

Smart meters can also tell you how much
energy you use and how much money
you spend every day. The buttons will
show you different options, but read the
manual or ask someone to demonstrate
how your one works.

Finding your meter
Your meter should be inside or just outside your house.
We’ve found ours:
• Under a sink
• In a cupboard
Passing it on
After you have read your meter, you can phone your
energy company to tell them what it is.
Help for your meter
Ask your housing officer or landlord if you have any questions about
your meter.
If you find it difficult to read your meter, you can ring up your
energy company and ask to be put on the Priority Services Register.
This means that someone will come and read your meter for you,
so you don’t miss out. You might also qualify for other things,
such as a discount on your energy bills.
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