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1.
INTRODUCTION
1.1
Financial inclusion is about ensuring everyone has the opportunity to access the financial service products needed to participate fully in modern-day society. Financial exclusion affects some of the most vulnerable members of society.

1.2
Social Landlords such as EastendHomes are now expected by the Housing Corporation and Audit Commission to have an agreed strategy to address both the causes and consequences of financial exclusion.  Such a strategy is seen necessary for ethical and business reasons and needs to form an integral part of our overall business strategy. There are clear links to other agendas around community cohesion, anti-poverty and sustainability. 
1.3
EastendHomes is a member of the Tower Hamlets Housing Forum Financial Inclusion sub group which has considered a range of issues relating to financial Inclusion during 2006/7. EastendHomes has benefited from working with other RSL partners in developing an understanding the nature of financial exclusion, the services available and the approaches adopted to develop a financial inclusion strategy. 
1.4
EastendHomes through the implementation of this strategy wishes to provide help and support to residents who find themselves in financial difficulty. There is nothing new about financial exclusion and it’s impact on the poorest members of society. What is new is a corporate agenda to address it.

2.
What is Financial Exclusion?
2.1
The government HM Treasury in March 2007
 defined financial inclusion as ensuring that everyone can 
· Manage their money on a day to day basis

· Plan for the future and cope with financial pressures
· Deal effectively with financial distress

2.2
Financial inclusion considers our ability to access appropriate financial products and services. Individuals can be excluded from these services for various reasons including:

· The cost of the service
· Ignorance of how to access the service

· A belief that they will be refused assistance 
2.3
Research has shown that certain groups are more at risk of financial exclusion. These include households on low incomes, over 60’s, young adults between 18 and 24, people with disabilities or additional learning needs, the homeless, single parents, refugees and asylum seekers. In addition certain changes in circumstances can lead to individuals being more exposed to risk. Such changes include illness or death within the family, divorce, loss of employment, moving out of the parental home and changes in benefit eligibility. 
2.4 Financial exclusion can mean that individuals have limited or no access to a range of products or services. These can include
:

· Bank Accounts: vulnerable individuals can find it difficult to obtain bank accounts. Even when bank accounts are established, individuals have to understand how to use their account to avoid unnecessary bank charges.

· Personal Credit: vulnerable individuals can find it difficult to obtain personal credit. They may be blacklisted because of the area that they live in and the forms of personal credit available to them might only be expensive or unregulated forms of credit.

· Insurance: vulnerable individuals can have difficulties accessing insurance products, particularly home contents insurance, leaving them more vulnerable in times of need.

· Savings: many individuals on lower or fixed incomes can find it difficult to get savings started and experience difficulties in accessing savings accounts.

· Advice: individuals can find it difficult to get simple and independent explanations of financial services and easy to access to money management information.
· Education: many individuals lack the knowledge and skill to manage their money and lack understanding of how to access financial institutions.

· Identification requirements: individuals can be refused a bank or building society account because they cannot provide identity documents to show who they are and where they live. Many banks and building societies only accept a driving licence or passport which some low income families do not have. 

2.5 The inability to access appropriate financial services can exacerbate an individual’s financial difficulties because it can lead to their exclusion from cheaper services such as gas and electricity paid by direct debit and an over reliance on expensive financial products and services where APR for credit can range from 100-400 per cent from door step lenders.

2.6 The key priorities for the Treasury as set out in its report ‘Promoting Financial Inclusion’ are to improve:
· Access to banking

· Access to affordable credit

· Access to free face to face money advice

3.0
Why is Financial Exclusion Important to Social Landlords?

3.1
The Financial Inclusion Taskforce set up by the government to oversee progress in addressing this issue has identified social landlords as having a significant role to play. This is because they are:
· Responsible for a relatively high percentage of those who are financially excluded. Seventy percent of the 2.8 million people financially excluded in the UK are tenants of social landlords. Other relevant indicators include:
· 24% of tenants have no bank account

· 70% of tenants borrow at 164% APR

· 9% of tenants admit to having arrears

· 75% of tenants have no home contents insurance 

· Often one of the few trusted intermediaries remaining in an area.

· In some areas estate based housing centres remain one of the few local services providing face to face contact. This engenders a level of trust with many residents.
· Reputable banking services and agencies that provide lower cost loans recognise RSLs as responsible organisations.
· Are able to access hard to reach, vulnerable groups.

· With an increasing emphasis on resident profiling, resources can be targeted to identified groups and individuals.

· Are committed to building and sustaining healthy neighbourhood communities
3.2 There are also good business reasons why RSLs should develop strategies to promote financial inclusion and support stable communities. Financially included households can better:
· Manage rent payments

· Sustain their tenancies

· Avoid homelessness

Costs associated with rent arrears, rent collection, court action, evictions, empty and abandoned properties can be minimised or reduced where a successful strategy is in place. There is therefore a direct link to an improvement in business efficiency, levels of customer satisfaction and general well being.
4.0
A Financial Inclusion Strategy relevant to EastendHomes

4.1
In considering the introduction of a financial exclusion strategy EeH needs to consider:

· The levels of financial exclusion in the Borough and specifically amongst EeH residents
· Services already established in the Borough to tackle financial exclusion
· Whether services such as debt and money advice should be delivered directly by EeH or in partnership with specialist organisations
· How the strategy joins up with other related agendas within the  organisation and informs services such as income recovery, housing management and lettings

4.2 The levels of financial exclusion in the Borough and specifically amongst EeH residents can be gauged by reviewing the following sources:

· The CORE return data which is compiled for each new tenancy shows that of the 92 new tenancies started in 2006/7:

· Employment status: 22% working full time, 11% working part time, 11% long term sick/disabled.
· Net weekly income: Av. Income of £190.
· All income form state benefits/pensions: 41%

· The Status survey (see Appendix Seven) undertaken by the NFHA during 2006/7 obtained information about existing tenants:
· Employment status: 17.5% working full time, 10% working part-time, 14% long term sick/disabled.
· Weekly income: 31% earn between £100 to £159. 
· Income wholly from state benefit: 56%

· Information from the Resident Profile Questionnaire is still being analysed in detail. A specific question was included concerning whether the respondent was currently in debt.
· The Chartered Institute of Housing 
recommends that RSLs also consider the following factors when determining the level of financial exclusion
· Existing levels of arrears:
· The number of tenancies terminated due to rent arrears in the last 12 months
· The % of tenants that use direct debit to pay their rent
· How many tenants have entered into the EeH Home Contents Insurance scheme:
· Anecdotal informal evidence from Housing Staff:
· Information from those organisations already working to address financial exclusion in the Borough show that average debts seen by debt counsellors exceed £16,000 ranging from small utility debts to large credit card and loan amounts
. Thy also confirm that members of our local community are prey to loan sharks and licensed moneylenders charging interest rates as high as 800 per cent.

Some organisations commission a specialist financial exclusion survey to obtain an accurate picture of the problem and the demand for any likely services to be provided by the organisation. However, due to the sensitive nature of this issue the results of any survey can be inaccurate. 

A review of the above indicators would suggest that financial exclusion is currently at a significant level.
4.3 Services already established in the Borough to tackle financial exclusion include the following:

· Toynbee Hall located in Commercial St E1 offers four initiatives to support people on low incomes to better manage their funds: 
· SAFE which provides practical support to help people on low income to manage their money and to access specific financial services such as bank accounts and savings schemes. 
· Safe Futures which works across London to support the voluntary sector. 
· Capitalise which works across London in partnership with other advice centres to reduce debt and financial exclusion by improving people’s capacity to manage their debts. 
· Transact which is a national forum for financial inclusion and made up of nearly 800 organisations.
· Tower Hamlets Community Credit Union located in three offices across the borough (Bethnal Green Rd, Roman Road and Vesey St Poplar) is a community owned and controlled financial cooperative. THCCU services include:

· Savings Accounts including Saver Plus Accounts, Instant Access Accounts which are designed to meet the needs of the community

· Loans which enjoy no hidden charges or penalties for early repayment, fixed interest rates, protection insurance in the event of death, negotiable repayment terms.
· Debt advice
· Citizens Advice located at Whitechapel and Roman Road offers free, independent drop in advice sessions on money and other problems. During 2006 Citizens Advice received substantial funding from the DTI Financial Inclusion Fund to increase the capacity to deliver advice. The Citizens Advice ‘Financial Skills for Life’ programme equips people with financial capability skills that help them budget, save and borrow.
· Fair Finance works across Tower Hamlets Newham and Hackney and has an office in Stepney. Fair Finance is an ‘ethical social enterprise looking for ways of providing a full financial package to clients in a way that is sustainable and builds up the community’. Fair Finance is a Community Development Finance Initiative (CDFI) with a proven track record of working with RSLs. Loans are not provided without first obtaining all the necessary information which can mean that people in debt often receive debt advice rather than another loan. Services provided include:
· Personnel Loans to help with emergencies and essentials

· Business loans for existing and new business wanting small amounts of money to grow

· Loans specifically for those often excluded including women and first time entrepreneurs

· Money and financial advice including debt and budgeting services

· Claim the Max was set up in 2003 with a contact address at Whitechapel CAB, Greatorex St. Claim the Max was set up in response to the need for additional welfare advice and to raise the public awareness of their entitlements to benefits and tax credits in Tower Hamlets. The project is delivered through a consortium of voluntary and statutory agencies. Tower Hamlets CAB are the lead agency responsible for managing the outreach form filling service and LBTH are the lead agency responsible for developing the public awareness material.
A full list of specialist agencies listed on the Tower Hamlets web-site is detailed on Appendix Seven.
4.4 Whether services such as debt and money advice should be delivered directly by EeH or in partnership with specialist organisations.
Good quality, independent money and debt advice is seen as a key aspect of any Financial Inclusion strategy. The CIH
 identify three types of advice:
· Financial management and product advice: delivered by qualified financial advisor, authorised by the Financial Services Authority (FSA) and specialises on mortgage advice, investments and pensions.

· Debt advice: delivered by specialist trained advisors with extensive knowledge of a range of issues from benefits, financial products, legal position of debtors. This person may be directly employed by an RSL or advice organisation.

· Information of generic advice: a range of advice on financial skills and money management skills. Housing staff who have received appropriate training are able to provide initial risk/need assessments or signposting to appropriate agencies. 

A service provided in house needs to consider whether it can do this in a sufficiently impartial manner, whether it is able to attract and or train staff to the necessary skill levels and whether management is sufficiently skilled to oversee this kind of work. 
EeH has contacted the identified specialist providers of money and debt advice to explore the scope of partnership working.  

The recommended strategy considers a hybrid approach which allows for:

· The introduction a part-time Financial Inclusion Officer (FIO) based within the Income recovery section to provide general advice and support across the organisation. A draft Job Description outline is detailed in Appendix Four.
· Entering into a partnering contract with a specialist provider to assist residents with the more serious and complex debt issues which include the following types of work: advice on the legal consequences of debt non payment, rights and responsibilities in financial and debt matters, creditor negotiation to establish affordable and sustainable repayment agreements, assisting with court forms and negotiations.

Debt advice is available free of charge to EeH residents from Toynbee Hall and Fair Finance where the tenants self refer. This advice service is funded as part of the Governments Financial Inclusion Fund.

However, entering into a contractual partnership agreement with Fair Finance is recommended because:

· By supporting Fair Finance we are contracting into their debt advice workers who would be funded independently of government initiatives and as such this service is likely to be in place over the medium to longer term and not subject to government initiatives.

· By EeH providing Fair Finance with independent capital and resources EeH is able to demonstrate our commitment to partnership working and support to deliver on cross- cutting agendas in the local area.

· Community Development Finance Institutions (CDFIs) such as Fair Finance are recognised by the Housing Corporation as important potential partners for RSLs. The Financial Inclusion Task Force is also supportive of their work.

· Fair Finance has a proven track record of working with RSLs in the Borough and has developed it’s reporting and referral procedures over a number of years. The local nature of the organisation means they recognise the importance of home visits and has access to Bengali and Somali speakers.

· The debt advice service provides access to credit and banking services in a combination that is arguably unique.

The contract with Fair Finance is set out in Appendix Five. Completion of the contract would commit EeH to paying Fair Finance £10,000 a year for receiving 10 referrals annually. The referrals would be those tenants with multiple debts and arrears of rent requiring specialist support. Each referral would receive on average 50 hours of support over a period of weeks from the Fair Finance case worker. Advice is provided through home visits and at surgeries across the area. Workshops for tenants focus on issues raised at surgeries including issues such as pension credits, benefit awareness and consumer credit. Project workers are available that speak Bengali and Somali. Monthly meetings and updates are provided to RSLs.

With respect to the other service providers the following issues were considered:

· Claim the Max is a welfare benefits service only and as such there is arguably little emphasis on the expenditure side of finances with a concentration mainly on income maximization. Evidence suggests that in order to address debt it is also necessary to consider budgeting and prioritisation of income issues. Nevertheless this is a free valuable service which EeH should support. 
· Toynbee Hall as detailed above provides a free and valued service both locally and nationally. However, Toynbee Hall does not have the proven track record of partnering with RSLs as is the case with Fair Finance and its service is reliant on ongoing external funding. 

4.5
A Strategy ensures there is joined up thinking across the organisation and includes functions such as arrears management, housing management and lettings. 

The implementation of a Financial Inclusion strategy requires EeH to ensure that there is joined up thinking across the organisation.
4.6
Effective Rent Arrears Management
The government’s commitment to Financial Inclusion and in particular the key areas of: Access to free face to face money advice, Access to bank accounts and savings schemes, Access to affordable credit requires RSLs to review it’s rent arrears management services. 
The CIH recommends that RSLs need to ensure that their policies and procedures: 
· Focus on arrears prevention and intervene as early as possible where problems arise
· Ensure effective use is made of all available options with eviction being the last resort
· Recognise the governments commitment to the three priorities set out above
· Offer a range of low cost rent payment methods which do not incur a penalty

· incentivise direct debit payments

· Comply with the statutory requirements including the pre action protocol introduced in 2006.  Appendix Three lists the detail of the protocol
4.7
Sustaining Tenancies

RSLs are expected to ensure that, during the first few months of a new tenancy, tenants are adequately supported where they are identified as having poor literacy or money management skills and the CIH recommend that RSLs provide:
· Advice in relation to the rent payable and average running costs for property in advance of a letting where possible
· Provide a money advice referral form into the sign up information pack
· Support young people to prepare for first tenancies through schools and youth clubs
· Provide access to low cost furniture and white goods

· Provide information about fuel and energy efficiency.

5.0 EastendHomes Financial Inclusion Strategy Action Programme 2008/9
5.1
A Strategy Action Programme based on the findings of this report and drawing on the recommendations set out in the Housing Corporation report ‘Community Access to Money: Housing Associations leading on financial inclusion’ is set out in Appendix One. 
6.0 Cost of Implementing the recommended Financial Inclusion Strategy

6.1 This strategy will have a budgetary impact specifically in relation to:

· Contract with Fair Finance: £10,500 for a 12 month period

· Employment of part time Financial Inclusion Officer: £32,831 (full-time)
· Cost of training and support: £5,000

· Material and publicity £2,000

· Other £1,000

It is essential that the EeH board is committed to the financial inclusion strategy and builds the costs into the budget planning process. 

Whilst there are ethical reason why EeH should implement this strategy there are also business reasons which will offset some or all of the cost set out above. The strategy includes for the monitoring of the business case for financial inclusion and this will be a matter of review and report back.
7.0
Recommendations
7.1
That the Service Review Board approve the Financial Inclusion Strategy Action Programme as set out in Appendix One.
7.2
The Action Programme includes:
· for the appointment of a Financial Inclusion Officer and
· the entering into a partnering contract with Fair Finance

· a service review focus group to consider the income recovery and estate management polices and procedures
· the promotion of a range of money management and debt advice services across the Borough to our residents.
· the monitoring of the business case for the financial inclusion strategy
Appendix One.

	EastendHomes Financial Inclusion Strategy Action Programme 2007/9



	ACTION
	Target by 31st March 2008
	Comment

	
	
	

	OFFER ADVICE AND SUPPORT
	
	

	Give financial support to independent debt advice services
	
	

	Enter into a partnering contract with Fair Finance. 
	
	

	Agree methodology for monitoring the impact of the partnership agreement.
	
	

	Train EeH staff to identify residents at risk of debt problems and know where to refer them.
	
	

	Engage a FIO to raise awareness, undertake training and provide support to staff.
	
	

	Offer office space and facilities for debt advice sessions
	
	

	Arrangements to be explored with Fair Finance and other debt advice agencies to hold surgeries and workshops
	
	

	Signpost resident to debt advice services
	
	

	Ensure staff have the necessary support in terms of advice and materials to signpost tenants to Claim the Max, Fair Finance, Toynbee Hall, CAB and other agencies
	
	

	Offer appropriate financial literacy training to help residents improve their budgeting and avoid high risk loans that are a major contributor to debt and potential rent arrears
	
	

	Engage a FIO to raise awareness, undertake training and provide support to staff.
	
	

	Enter into a partnering contract with Fair Finance.
	
	

	Raise awareness of financial exclusion issues and debt advice services
	
	

	Include material on EeH web site
	
	

	Include articles in EeH newsletters 
	
	

	The FIO to raise awareness through outreach work with schools and youth clubs
	
	

	Organise resident surgeries and workshops via Fair Finance
	
	

	Produce leaflet to publicise EeH financial inclusion strategy
	
	

	Work with partners in the THHF financial inclusion sub group to raise awareness and coordinate Boroughwide response.
	
	

	Review Rent Arrears Management procedures and policies to ensure they do not cause greater financial exclusion
	
	

	Establish resident working group to review compliance with recommended best practice (see appendix Three)
	
	

	
	
	

	SUSTAINING TENANCIES
	
	

	Support new tenants at the early stages of tenancy
	
	

	Comprehensive Sign Up visits introduced for all new tenancies which provide information on: maximising income, debt advice referral, budgeting, fuel and energy efficiency.
	
	

	Follow up Settling In visit introduced for all new tenancies
	
	

	Establish scheme for low cost furniture and white goods for all new tenants
	
	

	Explore scheme to open a bank account for all new tenants with minimum deposit and home contents insurance for one year
	
	

	Financially incentivise tenants to pay by direct debits
	
	

	Financially incentivise tenants to take out home contents insurance
	
	

	
	
	

	PROMOTE COMMUNITY FINANCE INITIATIVES
	
	

	Work with banks to promote the take up of mainstream financial services such as basic bank accounts or savings accounts.
	
	

	Explore partnership arrangement with a recognised bank such as Barclays
	
	

	Offer scheme to open bank account for all new tenants
	
	

	Raise awareness of the role of local credit unions, provide guidance on how to join and develop partnerships for the mutual benefit of both organisations
	
	

	Enter into discussions with the Tower Hamlets Credit Union to progress partnership working
	
	

	Explore the possibility of the THHF Financial Inclusion Sub Group progressing a joint initiative with the THCCU
	
	

	Promote the introduction of free ASTM facilities on EeH estates
	
	

	
	
	

	MONITOR THE BUSINESS CASE FOR THE FIANCIAL STRATEGY
	
	


Appendix Two
	Monitoring the business case for increased investment in Financial Inclusion
	31st March 2007
	31st March 2008

	
	
	

	Levels of rent arrears reduced
	4.00%
	

	Numbers of Notices Seeking Possession minimised
	11
	

	Number of Court Cases minimised
	To be established
	

	Number of evictions minimised
	1
	

	Level  of write offs reduced
	To be established
	

	Reduction in overall  costs of delivering the income recovery service
	To be established
	

	Cost of empty property management
	To be established
	

	
	
	


Appendix Three
	Review Rent Arrears management procedures and policies to ensure they do not cause greater financial exclusion
	Compliant
	Comment

	Emphasis on arrears prevention and early intervention
	
	

	Effective use is emphasised of all other options with eviction being the last resort
	
	

	Ensure system in place for  tenants to receive debt advice 
	
	

	Ensures that tenants receive quarterly comprehensive rent statements
	
	

	Emphasis on the need to ensure reasonable steps are taken to ensure the information communicated will be understood by the tenant
	
	

	Encourages the use of direct payments for tenants in arrears on income support
	
	

	Recognises the need to support tenants where they require assistance to complete Housing Benefit applications.
	
	

	Ensures that proceedings are not progressed where there is reasonable expectation that housing benefit will be paid.
	
	

	Ensures that after service of the notice but before issuing proceedings the landlord should contact the tenant to discuss the cause of the arrears.
	
	

	Requires court proceedings to be postponed for as long as the agreement is complied with.
	
	

	Review the CLG “Guide on Effective Rent Arrears Management”
	
	


Appendix Four
Financial Inclusion Awareness Officer JD (DRAFT)
General: Provide information and advice to prospective and new tenants and those with a history of financial problems because of literacy issues or poor money management skills
The aims of the service would be to:
· promote early action
· Increase financial knowledge and awareness to ensure that tenancies are sustainable, particularly first tenancies to ensure they have an understanding of the running costs associated with a home and an ability to budget.
· To maximise income for tenants

· To ensure that the number of tenancies which end because of financial problems are kept to a minimum
· To help prevent the build up of multiple debts

· Asses the need for specialist expertise and make referrals as necessary
· To engender a greater knowledge and expertise amongst Housing Management and Income Recovery officers via one to one support and general training.

The FIA officer would:

· work with youth groups and schools to train and support young people to maintain their tenancies

· Undertaking welfare benefit checks to ensure income maximisation
· Advising on housing benefit applications and assist in the completion 
· Helping residents to claim benefits 
· Provide support on budgeting, money management and prioritisation of bills.
· Helping to set up bank accounts 

· Promoting the take up of direct debits. 

· Encouraging the take up of home contents insurance

· Make residents aware of fuel efficiencies and cost savings.

Appendix Five
Money Matters Project

Agreement Terms and Conditions

1.1 We have been appointed by you to provide a debt counselling service to …………………. tenants referred to us by your Housing/Income Recovery Officers from time to time (“Services”). The performance of the Services shall include (but not be limited to):

1.1.1 providing ……………. tenants with one to one debt counselling, including but not limited to budgeting advice and support,  maximisation of income, negotiations with client’s creditors and charitable assistance;

1.1.2. helping tenants manage and prevent rent arrears;

1.1.3 providing a home-visit service to tenants in need

1.1.4 providing financial themed workshops to groups of tenants as agreed with you from time to time

1.1.5 providing monthly updates at agreed times to officers of the partner housing associations disclosing only information that is relevant to the case without breaching client confidentiality

1.1.6 confirming the first appointment with the tenant by letter to the referring officer

1.1.7 helping partner housing associations reduce the time their officers spend on rent arrears recovery and assisting the associations in revising and improving their rent arrears policies to better reflect their social responsibilities to tenants

1.2 You agree to:

1.2.1 refer a minimum of …………. cases per year through your  Housing/Income Recovery Officers using the referral forms provided and attaching the relevant information

1.2.3 provide the project access to your marketing and promotional initiatives by publicizing the project through your established methods in place

1.2.4 provide the project with locations to deliver workshops as agreed from time to time

1.2.5 have representatives from your housing/income recovery team attend quarterly meetings as agreed with the advisers for case updates

1.3 We undertake to perform the Services:

1.3.1 in accordance with these terms and conditions;

1.3.2 with all due skill, care and expertise and to the standard which you      would reasonably be entitled to expect from a specialist who performs services which are the same as and/or similar to the Services; and

1.3.3 in accordance with any and all industry and or governmental guidance and or best practice relevant to the Services and which may be implemented from time to time

1.4 We warrant that:

1.4.1 we have (where required) a valid consumer credit license which

1.4.2 authorizes us to perform the Services, plus any other licences and/or

1.4.3 Consents we require by law to perform the Services. It is a condition of this agreement that we have and keep such licences and/or consents in place at all times whilst this contract is in force;

1.4.4 the personnel performing the Services are suitably qualified and are experienced in the provision of the required advice

1.5. In consideration for the performance of the Services, you agree to pay us (  ) per annum for (  ) cases per year. If you refer more than the agreed number of cases in any one year, you will pay us ( £1000 ) per additional case you refer

1.6. We undertake to maintain in confidence any and all information which is disclosed to us either by individuals seeking advice as part of the Services (clients), by you and or/housing/income recovery officers. We agree not to disclose confidential information to any third party other than as may be required in order for us to perform the Services.

1.7. You may disclose to us personal data of the Clients. Under the terms of the Data Protection Act 1998, you will be the data controller in respect of such personal data and we will be your data processor. As your data processor we agree to:

1.7.1 only use the personal data which is disclosed to us (either by you or/and or the Clients) to perform the Services;

1.7.2 put and keep in place all technical and organizational measures to protect against any unlawful and unauthorised access to and/or use of the Client’s personal data;

1.7.3 act only in accordance with our instructions as to the use of Client’s personal data (or in accordance with the instructions of the appropriate Client)

1.8. Subject to this clause and clause 1.9 below, this agreement is for a   period of 12 months from the date it is signed. However the agreement may immediately end if:

1.8.1 [your funding for the provision of the Services is terminated];

1.8.2 we cease to have any licences and/or consents which we are legally obliged to hold in order to perform the Services;

1.8.3 any party breaches any of the terms in this agreement (and if the breach is capable of remedy fail to remedy that breach within 14 days of receiving notice of the breach

1.8.4 any party does/or omits to do anything which damages the goodwill and/or reputation of the other party and/or if continued association with them would have the same effect; and/or

1.8.5 any party is declared or becomes insolvent or bankrupt, has a moratorium declared in respect of any of their indebtedness, enters into administration, receivership, administrative receivership or liquidation or threatens to do any of these things, takes or suffers any similar action in any jurisdiction or any step is taken

1.9. This agreement can end at any time by giving us [3 months] notice in writing.

Signed:____________________________________ Date: ________________________________

On behalf of ………………………….Housing Association 

Signed____________________________________ Date: __________________________________

On behalf of Money Matters at Fair Finance
Appendix Six
Status Return 2006/7

No.1

	Q41A.Work status of principal tenant

	In employment: full time
	17.5%

	In employment: part time
	9.9%

	Self-employed
	2.4%

	Government training
	.6%

	Unemployed and available for work
	11.2%

	Retired
	25.4%

	Full-time student
	1.0%

	At home/ looking after family
	15.4%

	Permanently sick /disabled
	13.9%

	Other
	2.5%

	Responses
	668


No.2
	
	% Respondents
	Respondents
	% Responses
	Responses

	Q42.Sources of income
	Q42.Child benefit
	31.6
	244
	15.6
	244

	 
	Q42.Other state benefits
	3.8
	29
	1.9
	29

	 
	Q42.Pension tax credit
	7.8
	60
	3.8
	60

	 
	Q42.State pension
	27.3
	211
	13.5
	211

	 
	Q42A.Earnings from employment
	26.3
	203
	13.0
	203

	 
	Q42B.Pension from a former employer
	8.4
	65
	4.2
	65

	 
	Q42F.Job Seeker's Allowance
	11.3
	87
	5.6
	87

	 
	Q42G.Income support
	28.7
	222
	14.2
	222

	 
	Q42H.Mobility Allowance
	16.8
	130
	8.3
	130

	 
	Q42J.Interest from savings, etc.
	1.4
	11
	.7
	11

	 
	Q42K.Other allowances from outside h'hold
	.3
	2
	.1
	2

	 
	Q42L.Working tax credit
	11.4
	88
	5.6
	88

	 
	Q42M.Child tax credit
	26.3
	203
	13.0
	203

	 
	Q42N.Other sources
	1.0
	8
	.5
	8

	 
	Total
	100.0
	773
	100.0
	1563


No.3
	Q43.Total net income

	Under £60
	12.2%

	£60  to £99
	19.9%

	£100 to £159
	30.8%

	£160 to £199
	11.0%

	£200 to £299
	13.0%

	£300 to £399
	7.1%

	£400 to £499
	3.6%

	£500 or more
	2.5%

	Responses
	608


No. 4
	Q44.Is income wholly/partly from benefits?

	Wholly from state benefits
	55.9%

	Partly from state benefits
	21.4%

	No state benefits (exc. child benefit)
	22.7%

	Responses
	631


No. 5
	Q45.Does household receive housing benefit?

	Yes
	70.3%

	No
	27.4%

	Don't know
	2.3%

	Responses
	784


No. 6

	Q8.Any long-term illness or disability?

	Yes
	40.5%

	No
	58.3%

	Don't know
	1.3%

	Responses
	793


Appendix Seven
	· Bow Citizen's Advice Bureau

· Whitechapel Citizens Advice Bureau 

 HYPERLINK "https://webmail.eastendhomes.net/exchweb/bin/redir.asp?URL=http://www.towerhamlets.gov.uk/data/caring-for-you/data/specialist-debt-advice.cfm%23links%23links" \t "_blank" 
· Consumer Credit Counselling Service 

· Island Advice Centre 

· Mary Ward Legal Centre 

· Environment Trust - Money Matters Project 
· Tower Hamlets Advice Service 

· Toynbee Hall Legal Advice Centre 

Useful links

· www.adviceguide.org.uk
· www.cccs.co.uk
· www.nationaldebtline.co.uk


Specialist debt advice agencies as listed on the London Borough of Tower Hamlets Web site:






� HM Treasury: Financial inclusion: an action plan for 2008-11.


� Financial Inclusion: the way forward HM Treasury March 2007.


� Renfrewshire Financial Inclusion Strategy


� Data from the national forum for financial inclusion – transact. 2007


� 


� Toynbee Hall web site – financial exclusion in Tower Hamlets.


� Fair Finance – ‘Escape route from financial exclusion’. 2005


� Good Practice Briefing ‘Financial Inclusion and capability’ Nov. 2006
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