
IxJoJK\T IJYre ḱKfPrJPir \jq FTP© TJ\ TrJ

IxJoJK\T
IJYre



IJKo KTnJPm IxJoJK\T IJYre x’Pº IKnPpJV \JjJPf kJrm?

FFxKm (ASB)/IxJxJK\T IJYre x’Pº IKnPpJV \JjJPjJ pgJx÷m xy\ TPr

ßfJuJr \jq IJorJ ßmvKTZM CkJ~ YJuM TPrKZÇ IJkKj KjP\ FPx, ßaKuPlJj, lqJé

IgmJ KYKbr oJiqPo IJkjJr yJCK\Ä ßx≤JPrr xJPg ßpJVJPpJV TrPf kJPrjÇ IJkjJr

yJCK\Ä IKlxJr IJkjJr xoxqJr Km˜JKrf Kmmre ÊjPmj FmÄ kNeJtñ fhP∂r hJK~fô

kJuj TrPmjÇ ßkZPjr kOÔJPf IJkKj yJCK\Ä ßx≤JPrr xJPg ßpJVJPpJPVr Km˜JKrf

Kmmre \JjPf kJrPmjÇ IJkKj KjPYr CkJP~ FFxKm (ASB) x’Pº IKnPpJV TrPf

kJrPmj:

• AˆF¥PyJoPxr FA APoAu KbTJjJ~ ßoAu TrJr oJiqPo:

asb@eastendhomes.net
• TJCK¿Pur 24 W≤J YJuM l∑LPlJj FFxKm KrPkJKatÄ uJAPj (ASB) ßlJj TrJr

oJiqPo: 0800 917 5918
• IJkjJr kMKuv ßˆvJPjr xJPg ßpJVJPpJV TrPf kJPrjÇ IJkKj pKh ßTJj IJkrJi

TotTJ¥ WaPf ßhPUj IgmJ IJkKj KjP\ pKh KmkPh kPzj fJyPu 999 jJ’JPr

ßlJj TÀjÇ IJhJuPfr oJiqPo IkrJiLr KmYJPrr \jq IJorJ kMKuPvr xJPg

TJ\ TrmÇ

IxJoJK\T IJYre KT?

IxJxJK\T IJYre/FFxKm (ASB) Foj FTKa aJot mJ v»oJuJ pJr

ßnfPr oJrJ®T xKyÄxfJ FmÄ y~rJKj ßgPT ÊÀ TPr KjfqKhPjr

WajJmuL I∂tnëÜ IJPZ, ßpoj;

• y~rJKj FmÄ n~nLKf ḱhvtjoNuT IJYre

• WOjJ k´hvtjoNuT IkrJi, ßpoj metmJhL IgmJ ßyJPoJPlJKmT KjptJfj

• pJrJ oJhThsmq KjP~ TJrmJr TPr IgmJ mqmyJr TPrj fJPhr

KjP~ xoxqJ

• oJfJu IgmJ CvO⁄u ßuJTPhr KjP~ xoxqJ

• nJÄYMr, ßh~Ju KuUj FmÄ AòJTífnJPm WrmJzLr ãKfxJij TrJ

• p©f© IJm\tjJ ßluJ, mqJuTKjr Ckr KhP~ IJm\tjJ mJAPr ZMPz

ßluJ, TáTáPrr KmÔJ, Kj~πeyLj ßkJwJ ḱJeL, VJzL ßorJof,

Kmkh\jTnJPm kJKTtÄ S kKrfqJÜ VJzLÇ

KYKbr oJiqPo xfTt TPr ßh~J

KYKbr oJiqPo kKrÛJr TPr CPuäU TrJ ßp IJYre mº TrPf yPm

jfámJ nKmwqPf TPbJr khPãk ßj~J yPmÇ

KjrPkã xoP^JfJ
xÄKväÓ kãèKur TgJ ßvJjJ S TgJ muJr oJiqPo KjrPkã xoP^JfJ

ßxmJ xoxqJr ḱJgKoT kptJP~ FA xoxqJ ßmPz IxJoJK\T IJYrPe

kKref yS~Jr IJPVA hMKa kãPT FTP© FPj ^JPouJ KoKaP~

ßluPf kJPrÇ

FqJPéP¡mu KmPyKn~r T≤sJÖx& (ABCs)
FKa FTKa GKòT YMKÜ pJr oJiqPo IkrJiL fJPhr IJYre

kKrmftPjr \jq yuljJoJ~ xJãr TPrjÇ ßpUJPj FKmKx (ABC)
Fr xJPg ßTJj KvÊ-KTPvJr \Kzf ßxUJPj IJorJ fJPhr IJYrPer

Cjú~Pjr \jq A~Mqg IPlK¥Ä KaPor (Youth Offending Team)
ßgPT xyJ~fJ kJmÇ oJmJmJPT FTKa kqJPrK≤Ä FKV́PoP≤

(Parenting Agreement) xJãr TrJr \jq muJ yPf kJPrÇ

FFxKm Aj\JÄvJj (ASB Injunction)

FKa IJhJuPfr FTKa IJPhv pJr oJiqPo FT\j mqKÜPT FFxKm

(ABC)/IxJoJK\T IJYre YJKuP~ ßpPf mJiJ ßh~Ç

FqJK≤-ßxJvqJu KmPyKn~r IctJr (Anti-Social Behaviour Order) 
FKa IJhJuPfr FTKa IJPhv pJr oJiqPo FT\j mqKÜPT KmKnjú irPjr

IxJoJK\T IJYre TrPf mJiJ ßh~J y~Ç

mJzLr ßgPT CPòh FmÄ Imj~j IJPhv (Possession
Proceedings and Demotion Orders)
pKh ßTJj ßajqJ≤ oJrJ®T irPjr IxJoJK\T IJYre TPr gJPTj fJyPu

FT\j fJPT mJzL ßgPT CPòh TrJ yPf kJPrÇ KcPoJvJj IctJr yu

IJhJuPfr FTKa IJPhv pJr oJiqPo ßTJj ßajqJK¿r KjrJk•J y∑Jx TrJ yPf

kJPr xMfrJÄ Fr oJiqPo ßTJj mqKÜ pKh IxJoJK\T IJYre YJKuP~ ßpPf

gJPTj fJyPu fJPT mJzL ßfPT CPòh TrJ xy\fr y~Ç

IJoJPhr uãq yu xoxqJ ßpj mJzPf jJ kJPr ßx\jq IJPVnJPVA khPãk ßj~JÇ F\jq ßmvKTZM

khPãk IJPZ FmÄ IJorJ Fr ßnfr ßgPT ßpKa xmPYP~ TJptTJrL ßxKa ßmPZ KjmÇ

KT khPãk ßj~J yPf kJPr?

IxJoJK\T IJYre

IJorJ FTKa KjrJkh FmÄ xMrKãf kKrPmv VPz ßfJuJr \jq ḱKfvsKfm≠ pJPf mJKxªJrJ fJPhr KjP\Phr
TKoCKjKar ßnfPr vJK∂kNetnJPm mxmJx TrPf kJPrjÇ IJorJ YJA FPˆPar xmJA ßpj fJPhr \Lmj
CkPnJV TrPf, TJ\ TrPf S FUJPj pJrJ ßmzJPf IJxPmj fJrJ ßpj KjP\Phr KjrJkh S IJ®KmvõJxL
nJmPf kJPrjÇ IJorJ IxJoJK\T IJYrPer kKroJe y∑Jx TrJr \jq TPbJr kKrvso TPr pJKò KT∂á IJorJ
FaJS \JKj ßp xJoPj IPjT TJ\ kPz IJPZÇ

ßrxPkÖ ˆqJ¥Jct lr yJCK\Ä oqJPj\PoP≤r (Respect Standards for Housing Management) \jq
IJorJ mJKxªJPhr TJPZ FTKa ḱKfvsΔKf TPrKZ, Fr oJiqPo IJorJ IxJoJK\T TotTJ¥ k´KfPrJi S
kr¸rPT xjìJj S vs≠J ḱhvtPjr xÄÛíKf YJuM TrJr mqJkJPr IJoJPhr IJV́y ḱTJv TPrKZÇ FA uãq
yJKxPur \jq IJorJ TJCK¿u, IjqJjq IJrFxFu, kMKuv FmÄ xmPYP~ mz TgJ yu IJûKuT mJKxªJPhr
xJPg WKjÓnJPm TJ\ TrKZÇ IJorJ KmvõJx TKr ßp FTP© TJ\ TrJr oJiqPo IJorJ IJoJPhr FPˆPar ßp
IxJoJK\T IJYre xÄâJ∂ xoxqJ IJPZ ßxKa ßoJTJPmuJ TrPf kJrmÇ

ßpUJPj IJAj ḱP~JV TrJ CKYf ßxUJPj IJorJ pgJx÷n hsΔf ßxKa
TrJr ßYÓJ TrmÇ



IxJoJK\T IJYre

IJKo FTmJJr IKnPpJV TrJr kPr
KT yPm?
ßpUJPj IJorJ IxJoJK\T IJYre (ASB) WPaPZ mPu

\JjPf kJrm ßxUJPj IJorJ Kmw~èKu hsΔf S

¸vtTJfr KmPmYjJ TPr khPãk KjmÇ 1 Tot

KhmPxr ßnfPr FTKa ḱJK¬˝LTJrk© kJbJPjJ yPmÇ

IJorJ IJkjJr xJPg FTKa xJãJPfr IJP~J\j Trm

FmÄ 2 KhPjr KnfPr IJkjJr ßgPT FTKa KmmOKf

KjmÇ xJãJ“TJr ßj~Jr 3 KhPjr KnfPr IJorJ

IKnpMÜ IkrJiLr TJPZ FTKa KYKb kJbJPmJ FmÄ 10

KhPjr KnfPr IJorJ fJr xJPg FTKa xJãJ“TJPrr

IJP~J\j TrmÇ

xJãL, ßVJkj j\rhJrL IgmJ KxKxKaKnr ßgPT

IKfKrÜ KTZM xJãq ß\JVJz TrJr hrTJr yPf

kJPrÇ kKrK˙Kfr CkPr Kjntr TPr VOyLf pgJpg

khPãk Knjú yPf kJPr FmÄ kMKuv, IjqJjq

IJrFxFu, TJCK¿u S IKnù IjqJjq FP\K¿r xJPg

FA IKnPpJV IJhJjḱhJj TrJr hrTJr yPf kJPrÇ

FmÄ xJãJ“TJr V́yPjr 3 KhPjr KnfPr KT∂á IJorJ

IJkjJPT FmÄ IKnpMÜ IkrJiLr TJPZ KYKb KuPU

\JjJPmJÇ

IV´VKf Kj~KofnJPm kptJPuJYjJ TrJ yPm FmÄ

IJkjJPT ImVf rJUJ yPmÇ pKh IkptJ¬

xJãqk´oJPer InJPm pKh ßTxKa UJKr\ yP~ pJ~

fJyPu IJkjJPT ßxKa \JjJPjJ yPmÇ

FFxKm (ASB) x’Pº IJKo KjP\ KT
TrPf kJKr?
KTZM ˝· oJ©Jr IxJoJK\T TotTJP¥r (ASB) ßãP©

FA xowqJ xoJiJPjr \jq xmPYP~ fJu CkJ~ yu

ßp mqKÜ FA xoxqJ xOKÓ TrPZ fJr xJPg xrJxrL

TgJ muJÇ 

pKh mJKxªJVe FmÄ AˆF¥PyJox& FTP© WKjÓnJPm

TJ\ TPr ÊiMoJ© fJyPu FFxKm (ASB) xoJiJj

TrJ x÷m yPmÇ ChJyre˝„k, IJkjJr ßuJTJu Èèc

ßjAmJrÉc FKV́Po≤È xJãr TrJ; IJkKj pKh ßTJj

IxJoJK\T TotTJ¥ WaPf ßhPUj IgmJ KjP\ Fr

KvTJr yj fJyPu IJoJPhr xJPg ßpJVJPpJV TrJ;

IJkKj pKh ßTJj IkrJi WaPf ßhPUj fJyPu

kMKuPvr xJPg ßpJVJPpJV TrJ; ßjJÄrJ-IJm\tjJ,

p©f© ßlPu rJUJ o~uJ IgmJ ßh~JuKuUj x’Pº

IJoJPhr \JjJPjJÇ

ßTJj xyPpJKVfJr mqm˙J 
KT IJPZ?

KTZM ßãP© IJkKj CKÆVú yPf mJ n~ ßkPf kJPrj

KT∂á fJrkPrS IJoJPhr xJPg ßpJVJPpJV TrJ

\ÀrLÇ AˆF¥PyJox& KmKnjú irPjr ßxmJ IJkjJPT

KhPf kJPrÇ ḱgof” IJorJ oPjJPpJV KhP~ IJkjJr

IKnPpJV ÊjPmJ FmÄ FKa Ifq∂ èÀPfôr xJPg

KjmÇ Ifq∂ xfTtfJr xJPg fgqèKu KmPmYjJ TrJ

yPm FmÄ IJkjJr kKrY~ ßVJkj rJUJ yPmÇ IJorJ

Kj~KofnJPm ßpJVJPpJV m\J~ rJUm FmÄ IJkjJPT

IKlPx ßlJj TrJr \jq FTKa cJAPrÖ jJ’Jr KhPf

kJKrÇ xmPvPw, IJorJ KmKnjú irPjr xyJ~fJoNuT

mqm˙J TrPf kJKr ßpoj, TJCP¿KuÄ, mqKÜVf

KjrJk•J xJoV́L, FqJcPnJPTKx FmÄ ß¸vJKuˆ

xJKntPxr TJPZ ßrlJPru IgtJ“ xMkJKrvÇ

IJoJr IJjLf IKnPpJPVr IV́VKf
KjP~ pKh x∂Ó jJ yA fJyPu KT
TrPf kJKr?

IJkKj pKh IxJoJK\T TotTJP¥r mqJkJPr IKnPpJV

TPrj KT∂á Fr IV́VKf IgmJ IJkKj ßp xJzJ

ßkP~PZj ßxaJ KjP~ pKh x∂Ó jJ yj fJyPu IJkKj

IJkjJr yJCK\Ä ßx≤JPrr yJCK\Ä oqJPj\JPrr xJPg

ßpJVJPpJV TrPf kJPrj FmÄ IJkjJr ßTxKar

kptJPuJYjJ TrJr \jq IjMPrJi TrPf kJPrjÇ

IJorJ YJA xmJA
ßpj IJoJPhr
FPˆPa fJPhr

mxmJx, TJ\ FmÄ
ßmzJPf IJxJ

CkPnJV TrPf,
KjrJkh

IJ®KmvõJxL ßmJi
TPrjÇ



IJoJPhr xJPg KTnJPm ßpJVJPpJV TrPmj

oJAu F¥ yJCK\Ä ßx≤Jr (Mile End Housing Centre)
38 Wager Street E3 4JE
APoAu: mileend@eastendhomes.net
ßaKu: 0208 880 7055 
lqJé: 0208 880 7810

IJAuqJ¥ VJPctjx& ßjAmJrÉc ßx≤Jr (Island Gardens
Neighbourhood Centre)
137 Manchester Road E14 3DN
APoAu: islandgardens@eastendhomes.net
ßaKu: 0207 538 2340 
lqJé: 0207 537 0512

ßx≤ \P\tx& yJCK\Ä ßx≤Jr (St Georges Housing Centre)
Shearsmith House, Hindmarsh Close E1 8HP
APoAu: stgeorges@eastendhomes.net
ßaKu: 0207 481 4110 
lqJé: 0207 481 4082

yuqJ¥ yJCK\Ä ßx≤Jr (Holland Housing Centre)
35 Commercial Street E1 6BD
APoAu: holland@eastendhomes.net
ßaKu: 0207 456 6700 
lqJé: 0207 456 6731

VäqJKox yJCK\Ä ßx≤Jr (Glamis Housing Centre)
Ground Floor, Roslin House, Brodlove Lane
London E1W 3EL
APoAu: glamis@eastendhomes.net
ßaKu: 020 7791 7947

IjqJjq èrΔfôkNet jJ’Jr

jqJvjJu ßcJPoKˆT nJP~JPu¿ ßy·uJAj (National Domestic
Violence HELPLINE)
0808 2000 247

IJkKj pKh ßrxPkÖ ˆqJ¥Jct (Respect Standard) x’Pº IJPrJ \JjPf

YJj fJyPu FA APoAu KbTJjJ~ ßpJVJPpJV TrΔjÇ

respectstandard@communities.gsi.gov.uk

IJkKj IjqJjq ßpxm KulPua kJPmj ßxèKu yPò:

• ßr≤ ßmKjKla FmÄ xJKntx YJ\txoNy

• ßorJof ßxmJ

• V́JyT ßxmJ

• FPˆPar ßxmJxoNy

• IxJoJK\T IJYrj

• nJzJ ḱhJPjr ßxmJ

KmT· nJwJr xMPpJV - 
IJkjJr YJKyhJ kNre TPr

IJkKj IjMPrJi TrPu KmKnjú irPjr lroqJPa FA cTáPoP≤r TKk

ßkPf kJPrj, Fr ßnfPr IJPZ:

• IjMmJh (mJÄuJ, ßxJoJuL FmÄ IjqJjq 
TKoCKjKa nJwJ)

• ßmsAu

• mz Iãr

• IKcS ßak

Knjú ßTJj lroqJPar \jq IjMPrJi TrPf YJAPu h~J TPr

IJkjJr ßuJTJu yJCK\Ä ßx≤JPr ßlJj TÀjÇ

www.eastendhomes.net

FKa ßp TJVP\ ZJkJPjJ yP~PZ ßxKa 50% KrxJAPTu FmÄ mJTL 50% xJogqt IJPZ Foj mjJjL ßgPT ḱJ¬ CkTre ßgPT ‰frL TrJ yP~PZÇ
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